HIEP HOI CA NGU VIET NAM CONG HOA XA HQI CHU NGHIA VIET NAM
S6/N0:039/CB-FIP-HHCNVN Déc 1ap — Tw do — Hanh phiic

V/v Cong bd co ché phan hdi FIP trong
nghé khai thac c4 ngir Viét Nam.
Announcement of FIP response mechanism
in Vietnam's tuna fishery.

Khdnh Hoa, Ngay 20 thing 06 nim 2025

CO CHE PHAN HOI FIP TRONG NGHE KHAI THAC CA NGU VIET NAM
GRIEVANCE MECHANISM IN VIETNAM TUNA FISHERIES FIP

VINATUNA trén trong gii thiéu Co ché Phan hdi FIP phién ban diéu chinh, duoc
xdy dung nhim dam bao moi ngu dan, thuyén vién, chi tau va cac bén lién quan trong cdng
dong déu c6 kénh tiép can d& dang, an toan va hiéu qua dé phan anh cdc van dé lién quan
dén diéu kién lao dong, an toan di bién, thyc hanh khai thac ¢6 trach nhiém va cac mdi quan
tAm khéc anh huéng dén quyén loi cta ho.

VINATUNA is pleased to announce the revised FIP Grievance Mechanism, designed
to ensure that all fishers, crew members, vessel owners, and community stakeholders have

accessible, safe, and effective channels to raise concerns related to labour conditions,
safety at sea, environmental practices, and other issues affecting their rights and well-being.

1. Muc dich cita co ché phan héi/ Purpose of the Grievance Mechanism
Co ché dugc cap nhat nham/ The mechanism aims to-

v' Cung cip céc phuong thirc phan anh rd rang, bao mat va khong bj tra
dlia./Provide clear, confidential, and non-retaliatory avenues for reporting
concerns.

v" Dam bao khiéu nai dugc xir Iy nhanh chéng, cong bang va minh bach./ Ensure
complaints are addressed quickly, fairly, and transparently.

v' Tang cudng niém tin va phdi hop gifra cac bén lién quan./ Strengthen trust
and collaboration across all stakeholders.

v" Gop phan cai thién lién tuc vé quyén lao dong, an toan nghé c4 va tinh bén
viing./ Support continuous improvement in labour rights, safety, and
responsible fishing practices.

2. Ngw dén c6 thé phin 4nh vin dé gi? / What Issues Can Be Reported?

v Diéu kién lao dong / Labour & Working Conditions

v" Khéng tra luong, tra thiéu hodc trd chdm. /Non-payment, underpayment, or
delayed wages.

v' Lam viéc qua gid hodc ¢6 diu hi€u lao dong cudng burc./ Excessive working
hours or forced labour indicators.
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v MOoi truong lam viée khong an toan, bao luc hodc lam dung./ Unsafe, abusive,
or exploitative working environments.

An toan di bién / Safety at Sea

v’ Thiéu trang thiét bi an toan hoic thiéu tap huin./ Lack of safety equipment or
training.

!

v' Céac su cd nguy hiém, tai nan hodc tinh hubng de doa tinh mang./ Life-
threatening incidents or vessel risks.

o,

Moi truong & tuan tha / Environmental & Compliance Issues

v" Thyc hanh xt ly dong vat ETP/OOS khdéng dung quy dinh./ Improper
handling of ETP/OOS species.

Hanh vi ¢6 ddu hiéu IUU./Activities suggesting IUU practices.

<

v' Vén dé lién quan dén giam sat vién hogc hé thdng quan st vién dién ./
Issues related to observers or EM systems.

v’ Céc van dé khac / Other Concerns.

v Bét ctr diéu gi anh hudng t6i quyén loi, pham gia hodc an toan cuia ngu dan./
Any situation affecting the rights, dignity, or safety of fishers.

3. Nhiing ci tién chinh / Key Improvements in the Revised Mechanism
- Tang kha nang tiép can / Easier Access

+ Nhiéu kénh phan hdi: dién thoai, radio, truc tiép, biéu mAu online. Tai lidu hudng
dan dé hiéu, phat tai cang va cong dong.

Multiple channels: hotline, radio, in-person reporting, online forms, plus simple
communication tools distributed widely.

- Thoi gian phan h6i nhanh hon / Faster Response Times

+ Xéc nhéan tlep nhan trong 24 git. Déanh gid va lap ké hoach xur ly trong 5 ngay lam
viéc. Truong hop khan cip kich hoat phan ung ngay lap tirc.

Acknowledgement within 24 hours, assessment within 5 working days, and
immediate response for urgent cases.

- HO trg dua vao cong dong / Stronger Community-Based Support

+ Phdi hop véi chinh quyén, nhom ngu dan, dai dién cang va cac t6 chire lién quan.
C6 nhém dau mbi FIP hd tro xuyén sudt qua trinh xir ly.

Enhanced collaboration with local authorities and fisher groups, supported by a
dedicated FIP liaison team.

- Két qué tét hon cho nguoi lao dong / Better Outcomes for Workers

+ Theo d6i minh bach va phan hdi rd rang.

+Bao mat thong tin va bao v€ nguodi bdo céo
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+ Giai phap dwoc huéng dan theo luat qudc gia va tiéu chuin MSC.

Transparent follow-up, confidentiality, and fair resolutions aligned with national
regulations and MSC requirements.

4. Cach giri phian anh / How to Submit a Grievance

4.1. DPwong day nong (24/7) / Hotline (24/7)

S dién thoai duong day néng VINATUNA/ hotline: 02583.502.585

bai thong tin duyén hai / Marine Radio*

+ 7096 KHz

+ 8294 KHz

+ VHF kénh 16 (khan cp)/ VHF Chanel 16 (Emergency)

4.2. Bo cdo tryec tiép / In-person Reporting

Tai vin phong VINATUNA, cac dau mdi cong dong.

At VINATUNA focal points, or community leaders.

5. Quy trinh xit ly / What Happens After You Report?

Xéc nhén tiép nhan trong vong 24 gi0./Acknowledgement within 24 hours.
Danh gia va phan loai van dé./ Assessment and categorisation of the case.
Phéi hop xir Iy véi co quan va bén lién quan.

Coordination with authorities and relevant partners.

Thuyc hién giai phap & phan hdi cho ngudi bao cdo./

Resolution and feedback provided to the complainant.

Két thiic hd so va rut kinh nghiém cho FIP.

Closure and documentation for learning and improvement.

VINATUNA cam két xir Iy moi phén anh véi tinh trung 1ap, cong bing va tén trong
tuyét dbi./ VINATUNA ensures a neutral, Jair, and respectful process for every case.

6. Cam két minh bach & cai tién lién tuc / Commitment to Transparency &
Improvement

Co ché phan hdi phién ban méi s& duge/The revised mechanism will be:
Cong bb trén website VINATUNA/Published on the VINATUNA website,

Chia sé rong rdi t6i cong ddng va bén lién quan FIP;/Distributed widely to over 100
FIP stakeholders;

Ra so4t dinh ky hing nim cung ¥ kién ngu dén va chuyén gia./Reviewed annually
with input from fishers and experts.

Thong qua viéc nang cao tiéng noi cua ngu dan va thiic ddy cong bang trong tiép cén
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ching ta dang xay dung mot nganh khai thic c4 ngir bén viing hon, codng bang hon.

By strengthening fisher voice and ensuring equitable access to remedies, we are
building a fishery that is more sustainable, more just, and more resilient.

TM BCH Hiép héi Ca ngir Viét Nam
Noi nhin/Recipients: Chu tich/ Chairman
- Nhur trén; ‘

- Luu & VPHH.
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