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CO CHE PIIAN HOI FIP TRONG NGHE KHAI THAC CA NGI.I VIPT NAM
GRIEVANCE MECHANISM IN VIETNAM TT]NA FISHERIES FIP

VINATTINA tr6n trgng gi6i thiQu Co ch6 Phdn troi f'p phion b6n di6u chinh, dugc

11f dr118 nhim dtmbdomer-ngu ddn, thuyiin vi6n, chri tdu vd ciic bOn li6n quan trong c6ng

{9ne_.{Cu 
c6 k€nh ti6p cdn d6 ddng, an todn vd hiQu qu6 dO phin 6nh c6c vin Ae tien quan

d6n di6u kiQn lao d0ng:. an todn <Ii bi6n, thr,rc hdnh khai thac c6 triich nhiQm vd c6c 115i qrun
tdm kh6c 6nh hu0ng dtin quyOn lgi cira h9.

I/INATUNA is pleased to announce the revised FIP Grievance Mechanism, designed
to ensure that allfishers, crew members, vessel owners, and communie stakeholde^ ho*
accessible, safe, and effective channels to raise concerns related to labour conditions,
s(tfety ot seo, environmental practices, and other issues affecting their rights andwell-being,

1. Muc dich cria ccr ch6 phin hdil Purpose of the Grievonce Mechunism
Co chti dugc cflp nhpt nhdm/ The mechanism aims to:

'/ Cung_c6p c6c phuong thric ph6n 6nh rO rdng, b6o m4t va kh6ng bi trtt
dfi,a.lProvide clear, confidential, and non-retaliatory avenues foruipoitirg
concerns.

'/ Eim b6o khi6u n4i dugc xri ly nhanh chong, c6ng bang vd minh bach.l Ensure
complaints are oddre,ssed quickly, fairly, and transpirently.

'/ Tdng cud'ng ni6m tin vd phOi tro.p gifta cdc b6n liOn quan.l Strengthen trust
and collaboration across all stakeholders.

'/ G6p phAn cai thi0n li€n tpc vA quyen lao dQng, an todn ngh6 cri vd tfnh b6n
vtng./ Support continuous improvement in labour rights, safety, and
re spo ns ib le fi s hing pr actic e s.

2. Ngu dan c6 th6 phin 6nh v6n d6 gi? / lvhat rssues can Be Reported?

/ Diau kiQn lao dOng / Labour & working conditions
r Kh6ng tri luong, tr6 thi6u ho4c tr6 ch4m. lNon-payment, underpayment, or

delayed wages.

/ Lirm viQc qu6 gio hoflc c6 d6u hi6u lao dQng cuon gbuc.l Excessive working
hours orforced labour indicators.
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r' MOi trulng ldm viQc khdng an todn, b4o l1rc hofic lpm dpng./ (Jnsafe, abusive,
or exploitattve w or king enytr onments.

{ Antoin di biOn / Sofety at Sea

'/ Thi6u trang thiet bi an todLn ho4c thi6u t$phudn./ Lack of sa/bty equipment or
training.

'/ C6c sg c6 nguy hirim, tai npn hopc tinh hu6ng de dga tinh mpng.l Life-
threatentng incidents or ves sel, ri1ks.

/ MOi trudng & tu6n thliu / Environmental & Compliance Issues

{ Thvc hanh xri ly dQng vpt ETP/OOS kh6ng dring quy clinh. I Improper
handling of ETP/OOS species.

r' Hdnh vi c6 d6u higu IIJTJ./Activities suggesting IUU practices.

r' Y6n Oe t6n quan d6n gi6m s6t vi6n ho6c hQ th6ng quan sdt vi6n diQn ttr./
Issues related to observers or EM systems.

./ Cdc vdnAA mrac / Other Concerns.

{ Pldtcri cti6u gi 6nh hucrng tdi quyOn lqi, phAm gi6 hofic an todn cria ngu ddn./
Any situation afficting the rights, digntty, or safety ofJishers.

3. Nhiing cf,i ti6n chinh I Key Improvements in the Revised Mechanism

T[ng kh6 ndng ti6p can I Eosier Access

+ Nhi€u k6nh ph6n frOi: Oien {hopi, radio, trpc ti6p, bi6u m6u online. Tdi liQu hufng
d6n dE hi6u, ph6t t4i cing vd cQng il6ng.

Multiple channels: hotline, radio, in-person reporttng, online forms, plus stmple
communication tools distributed w idely,

- Thdi gian phin hOi nfranh hon / Faster Response Times

+ X6c nh0n ti6p 40n trong 24 gitr.E6nh gilvitlap ktl ho4ch xr? ly trong 5 ngdy ldm
viqc. Trucrng hqp khdn cdp kfch ho4t phin tng ngay lflp trlc.

Aclvtowledgement within 24 hours, ossessment wtthin 5 working days, and
immediate respons e for ur gent cos e s,

- H5 trg dpa vdo cQng cl6ng I Stronger Community-Based Support

+ Ph.oi hqp v6i c[nh quy€n, nh6m ngu ddn, rlai diQn cdng vd cric td chric li€n quan.
C6 nh6m itAu m6i FIP h5 trg xuy0n su5t qu6 trinh xft ly.

Enhanced collaboration with local authorities and /isher groups, supported by a
dedicated FIP liaison team.

- ri5t qui tdt hcrn cho ngudi lao dQng / Better outcomes for workers

+ Theo dOi minh b4ch vd phdn h6i 16 rdng.

+86o mflt thdng tin vd b6o vQ ngudi bdo c6o.
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+ Giai ph6p duqc hudng d6n theo lu4t qu6c gia vd ti€u chu6n MSC.

Transparent follow-up, confidenttality, and fair resoluttons aligned with nottonal
regulattons and MSC requirements.

4. Cilchgfri phf,n inh tHow to Submit a Grievance

4.1. Dudne dfly n6ng (2417) / Hotline (2417)

SO Oien thoai ducrng ddy n6ng VINATUN N hotline: 02583.502.585

Ddi th6ng tin duy6n hhi I Marine Railto''

+ 7096 KHz
+ 8294 KHz
+ VHF k6nh 16 (khAn cdp)IVHF Chanel 16 (Emergency)

4,2.Fi6o c6o trr;c ti6p /In-person Reporting

Tai vln phdng VINATLTNA, c6c dAu m6i cEng d6ng.

At VINATUNAfocal points, er community leaders.

5. Quy trinh xfr Iy I What Happens After Yoa Report?

X6c nhfln tii5p nhan trong vdng 24 gitt.lAclcnowledgement within 24 hours.

E6nh giri vd ph6n lo4i v6n dl.l Assessrnent and categorisation of the cese.

fhOi hqp xti ly v6i co quan vd b€n li6n quan.

Coordination with authorittes and relevant partners.

Thpc hiQn gi6i phdp & phin h6i cho nguli bdo cdo.l

Resolution andfeedback provided to the complainant.

Ktit thirc h6 so vd rut kinh nghiQm cho FIP.

Closure and documentationfor learning and improvement,

VINATUNA cam kt5t xt ly mgi phdn 6nh vdi tinh trung lpp, c6ng bing vi t6n trgng
tuyet aoi.t tlNeT(INA ensures a neutril, fair, and respectful prirrtt fi, every cose,

6. Cam k6t minh bach & cii ti6n li6n trlc / Commitment to Transparency &
Improvement

Co ch6 phan frOi phi6n ban m6i s0 dugc/The revised mechanism will be:

COng bti tr6n website VINATUN A/Published on the VINATUNA website;

Chia s6 rQng r6i tdi cQng d6ng vd b6n li6n quan FIP:/Distributed widely to over 100
FIP stakeholders;

Rd so6t dinh lc! hdng ndm cirng y kitln ngu ddn vd chuyOn gia./Revtewed annuolly
with tnputfromfishers and experts.

Th6ng qua viQc ndng cao tiilng n6i cria ngu ddn vd thric dAy c6ng bdng trong ti6p c4n,
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chring ta dang xdy dgng mQt ngdnh khai th6c cd ngir b6n vtng hon, c6ng bing hon.

By strengthening fisher voice and ensuring equitable access to remedies, we are
building afishery that is more sustainable, more just, and more resilient.

Noi nhQn/Recipients:
- Nhu tr6n;
- Luu 6'VPHH.

TM BCH HiQp hQi Cf ngri ViQt Narn
ri tich/ Cltairman

Vu Dinh Dap
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CNAP HANH

BAN
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